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Parents’ questionnaire 

Dear parents, 

We constantly strive to improve the quality of the work at our early years centre. For this reason, 

cooperation with you is particularly important to us.  

You are invited to participate in all essential matters concerning the early years centre. We are 

interested in your suggestions. 

We would like to use this questionnaire to find out more about how you assess the cooperation 

between you and our team. Getting to know your point of view should help to further improve our 

cooperation and build an even more trusting relationship. 

Please tick the extent to which you agree or disagree with the following questions. Of course, your 

views expressed will remain anonymous. You will be informed about the results of the survey. 

 

Thank you and warm regards,  

Your early years team  

1. Do you feel that you are well-informed about the work at our early years centre? 

 
Completely 

agree 
  

Do 

not 

agree 

Not 

applicable 

Were you able to become familiar with the early years centre 

before your child was admitted? 
     

Are there sufficient opportunities for you to find out what your 

child experiences and learns at our centre (e.g. through wall 

newspapers, letters to parents, newsletters, occasional 

participation in educational activities in your child’s group...)? 

     

2. Did our early years centre allow your child a smooth settling-in phase accompanied by a 

practitioner your child got increasingly familiar with? 

 Completely 

agree 
  

Do 

not 

agree 

Not 

applicable 

Were you able to communicate with this practitioner regarding 

individual settling-in steps for your child?      

Has the practitioner enquired about your child’s habits, likes and 

dislikes?      

Did you get the impression that we have perceived your child’s 

needs and have responded adequately and with care?      

Has your child been able to settle-in well and does he or she feel 

comfortable in the community of children?      

Have you been able to exchange sufficient information with us 

about your child’s experiences of settling-in?      
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3. How do you experience our cooperation so far? 

 
Completely 

agree 
  

Do 

not 

agree 

Not 

applicable 

Do we come across as having a trusting and respectful attitude 

towards you? 

 

     

Are we open for your opinion? Are you able to convey to us 

what is important for the Bildung, and development of your 

child? 
     

Are you aware of our documentation regarding your child’s 

individual development and is it accessible to you at all times?      

4. To what extent can you participate in our centre’s work? 

 
Completely 

agree 
  

Do 

not 

agree 

Not 

applicable 

To your experience, does our centre want parents to get 

involved? 

 

     

Do you have any suggestions, wishes or complaints?       

To your experience, are parents’ suggestions or complaints 

taken into consideration?      

 

My wishes and suggestions for the cooperation with parents: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


